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Abstract

This research aimed to study the factors affecting the satisfaction and to compare Thal tourists’
during the COVID-19 situation towards Nakhon Si Thammarat Province. The sample used was incoming
tourists in Nakhon Si Thammarat province during the announcement of the Lockdown Relief, phase 3 by
using questionnaires as a tool to collect data from June 1%, to September 30“1, 2020, tetaling 400 people.
The statistics used for data analysis were descriptive statistics consisting of percentage, mean and standard
deviation. Relationship between variables is tested by means of group comparison, chi-square analysis,
divided by factors influencing the satisfaction of the respondents. The research results found that the
tourists’ satisfaction with impression, the confidence of safety, and care of service responsive were at a
high level. This can be seen from the assessment of tourists’ satisfaction arising from their perceptions of
visiting various places, they can be directly perceived, such as public relations and recornmendations on
the management of COVID -19 Organizing and Protection against infection, including thoroughly cared for
by medicat staffs which meet the expectations of tourists. There is a direction for development towards
standardized tourism, which is an important norm of tourism in the New Normal according to government '

guidelines.
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